From: PSC Public Comment

To: "Ruth Eldridge"
Subject: RE: Case #2025-00257
Date: Thursday, February 19, 2026 11:19:00 AM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above-referenced matter have been received and will be placed into
the case file for the Commission’s consideration. Please cite the case number in this
matter, 2025-00257 in any further correspondence. The documents in this case are

available at View Case Filings for: 2025-00257 (ky.gov),

Thank you for your interest in this matter.

Froms Ruth el [

Sent: Wednesday, February 18, 2026 4:26 PM
To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: Case #2025-00257

7

I
| am writing in regards to case #2025-00257. The people in Southeastern Kentucky can
not afford another rate increase by Kentucky Power. My husband and | are on a fixed
income. It has been challenging to pay our electric bill at times. It has been pretty high

the last few months and we even use a gas fireplace to help heat our home. My mother
lives alone, doesn't cook much or use a lot of lights and yet her bill was over $300 in

January. | know a lot of people who are struggling right now. Please do not add to their
poverty. We have no other choice but to use Kentucky Power since they are the only
power company in the area. Kentucky Power has made enough of a profit that they
shouldn't even be asking for a rate increase. You were created to help the consumers,
not the company. Please deny their request for a rate increase.

Thank you,
Ruth Eldridge
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